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Mashatu Nature Reserve (Pty) Ltd  
Mashatu Game Reserve, Northern Tuli Game Reserve, Tuli Block, Botswana 

VAT no: BW00000788892-00-05-35 | Co. Reg. no: UIN BW00000788892 

Tel : (+267) 72 333 525 (BW) or (+27) 71 852 3082 (SA) 

Email: wendy@mashatu.com  | Website: www.mashatu.com  
 

Guest Registration, Travel & Medical Declaration, Indemnity & Waiver Form 
 

Kindly complete, initial and date this page, sign the last page and hand this form to your guide (or Mashatu 

representative) on arrival, along with the additional required documents as may be applicable – thank you. 

 

Guest Registration  
 

Guest Full Name:  

Nationality:  Passport Number:  

Mobile Number:  Landline Number:  

Email Address:  

Home Address:  

Check-in Date:  Check-out Date:  

Name of the Camp / Lodge you are staying at within Mashatu:  

 

Travel & Medical Declaration 
 

In case of an emergency, please provide below the name and contact details of a person not travelling with you: 

Name & Surname:  Mobile Number:  

Country of Residence:  Relation to you:  

Do you have Travel Insurance? If “Yes” please attach a copy of your Travel Insurance  
☐No ☐Yes 

Attached: ☐No ☐Yes 

Are you travelling to other destinations prior to or after your stay in Mashatu? If 
“Yes” please attach a copy of your full travel itinerary  

☐No ☐Yes 

Attached: ☐No ☐Yes 

Do you have any chronic medical conditions? If “Yes” please describe below ☐No ☐Yes 

 

Do you have any allergies? If “Yes” please describe below ☐No ☐Yes 

 

Do you have any physical impairments? If “Yes” please describe below ☐No ☐Yes 

 

Do you have any history of Covid-19? If “Yes” please describe below  ☐No ☐Yes 

 

Have you experienced any Covid-19 symptoms in the last 30 days? If “Yes” please 

make note of same below 
☐No ☐Yes 

Difficulty Breathing ☐ Sore Throat ☐ Fever ☐ Cough ☐ Body Ache ☐ Diarrhoea ☐ 

 

For official use only … 

Supporting travel documents received: Travel Insurance Docs ☐     Travel Itinerary Docs  ☐ 

Temperature … Covid-19 Screening … 

At pick-up:  Time:  Symptoms reported:  

At drop-off:  Time:  Symptoms reported:  

Other Notes:  

 

Initial here _________ Date here _____________ 

 

mailto:wendy@mashatu.com
http://www.mashatu.com/
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Indemnity 
 

Please note: in this document the term “Indemnitees” includes, but is not limited to Mashatu Nature Reserve (Pty) Ltd 

commonly known as Mashatu Game Reserve (“Mashatu”), and Tuli Safari Lodge (Botswana) (Pty) Ltd commonly known 

as Tuli Safari Lodge Mashatu (“Tuli”), their owners, shareholders, directors, employees, contractors, service providers, 

concessionaires, syndicates and any other person or entity connected (directly or indirectly) with the business of Mashatu 

and/or Tuli; and other guests of Mashatu and/or Tuli.  

 

By signing this document I acknowledge that I am fully aware of, and appreciate, the dangers and risks (“Risks”) 

associated with: 

 

1) wilderness areas, open water, wildlife reserves, game lodges, surrounding areas and undeveloped or partially 

developed areas, including (but not limited to): 

 

a) the presence of wild and dangerous animals; 

b) the prevalence of communicable, tropical and other diseases and similar health hazards; 

c) unpredictable and extreme weather conditions; 

d) dangerous terrain and border crossings (including the Cable Car at Pont Drift); 

e) heavy or dangerous machinery, such as motor vehicles and boats; 

f) acts of terrorism, civil unrest, crime and pandemics; 

g) the unavailability of reliable electricity and communications; 

h) other problems associated with limited or unavailable healthcare, safety and security services and air 

transportation; 

i) generally, any risk connected (directly or indirectly) with my stay in Mashatu and/or Tuli. 

 

2) all safari, outdoor, and related activities (“Activities”), including (but not limited to): 

 

a) animal viewing, off-road and on-road driving through various terrains and jurisdictions in a wilderness area; 

b) swimming, boating and other water-based activities; 

c) hiking, walking, running, cycling, drones, filming, photography and horse riding; 

d) generally, any activity connected (directly or indirectly) with my stay in Mashatu and/or Tuli, including any travel 

to and from camps, lodges, communities and borders. 

 

I confirm that: 

 

1. I freely assume full responsibility for any Risks; and I make use of all facilities and undertake all Activities, whether 

on the premises of Mashatu and/or Tuli. or not, entirely at my own risk.  

2. I fully understand and accept that my visit, stay, participation in Activities, tours and excursions of any nature 

whatsoever shall be voluntary and undertaken at my own risk. 

3. I am aware that I will be participating in the Activities in and around Mashatu and/or Tuli which are inherently 

dangerous, including but not limited to, the viewing of game and wildlife on foot and from open and closed 

vehicles. 

4. I am aware of the Risks and any and all inherent and real dangers that are associated with game reserves and / 

or game lodges, arising from the presence of wild and dangerous animals, reptiles, birds and insects and the real 

risk of bodily harm, sickness, personal injury, death and / or damage to property which may arise as a result of an 

encounter with the aforementioned creatures, and / or the particular circumstances prevailing on a game reserve 

or a game reserve environment for anyone, that cannot be eliminated.  

5. I am personally responsible for my health and safety during my visit, stay, participation in Activities, tours and 

excursions of any nature whatsoever at Mashatu and/or Tuli premises, and for the health and safety of those 

accompanying me. 

6. I will comply with all Mashatu and/or Tuli policies and rules including but not limited to all Lodge protocols, 

guidelines, signage, and procedures (including those related to Covid-19 and / or any other contagious or 

infectious diseases).  

7. I am aware the Mashatu and/or Tuli  premises are open to the public and recognise that I am at a higher risk of 

contracting any infectious or contagious disease including but not limited to Covid-19.  

8. I hereby waive and abandon any claim(s), which I, my dependants, relatives, guests, or executors may have, at 

any time, against the Indemnitees arising out of, or in connection with, or as a result of: - 

8.1. any loss of or damage to property owned by me, and/or 

8.2. my death, or injury to myself, in the course of my visit or stay, or as a consequence of my visit 

or stay, participation in Activities, tours, and excursions of any nature whatsoever. 

9. I hereby indemnify, hold harmless and absolve the Indemnitees, from any or all claims whatsoever which may 

arise in connection with, or as a result of: - 

9.1. any loss of or damage to property owned by any of my dependants, relatives or guests; and/or 
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9.2. the death of or injury to any of my dependants, relatives or guests, in the course of their visit or 

stay, or as a consequence of their visit or stay, participation in Activities, tours and excursions 

of any nature whatsoever. 

10. I waive any and all claims of whatsoever cause or nature howsoever arising against the Indemnitees, which I 

might have arising out of any harm, injury, death or loss suffered during my visit, stay, participation in Activities, 

tours and excursions at Mashatu and/or Tuli whether arising from an act of commission or omission and/or 

negligence on the part of the Indemnitees. 

11. I undertake to indemnify and hold harmless and free, the Indemnitees from any and all claims of whatsoever 

cause or nature which may be made by my spouse, common-law-wife/husband, my children, whether minor or 

adult, relatives and/or any other dependents who suffer any damages, including but not limited to personal injury 

or death, loss of support or any other loss related directly or indirectly to such persons visit, stay, participation in 

Activities, tours and excursions, at Mashatu and/or Tuli arising from any cause whatsoever (including but not 

limited to any act of commission or omission and/or from the negligence on the part of the Indemnitees). 

12. I am aware that this document has legal consequences and that if I do not understand its contents or implications; 

I should discuss same with my legal representatives before signing it. I understand this document and appreciate 

its implications. 

I understand that I am required to read carefully and sign this Indemnity and Waiver from Mashatu and/or Tuli.  I accept 

that Mashatu and/or Tuli will assist or advise me, to the best of their ability, with pertinent information in respect of my 

stay at Mashatu and/or Tuli but that it is my responsibility to ensure that passports, visas, travel permits, health certificates, 

inoculations, or other documentation required are obtained, current and in order.  Mashatu and/or Tuli also advised 

and encouraged me to obtain comprehensive travel insurance cover which I understand is commercially available 

including accidental death and disability cover, major medical cover, emergency medical evacuation cover, loss of 

personal effects cover and trip cancellation cover.  

 

Furthermore, I am aware that adventure travel, whether in civilised or remote areas, by plane, vehicle, bicycle, cable 

car, other conveyance, on horseback or on foot, contains inherent risks of illness, injury, death, or loss and damage of 

property, which may be caused by negligence of others, forces of nature, wild animals and or other causes known or 

unknown. I recognise that such risks may be present at any time before, during and after the trip that I am participating 

in under the arrangements of Mashatu and/or Tuli and/or their agents, associates, lessees or concessionaires.  I am also 

aware that medical services or facilities may not be readily available during the time I am participating in this trip. 

 

I acknowledge that this indemnity and waiver applies to any facilities, camps, lodges, premises or roads/pathways which 

may form part of or be under the control of Mashatu and/or Tuli which I, my spouse, partner, children or any persons 

accompanying me may visit or stay at. No amendment or cancellation of the terms contained in this document shall 

be valid or binding unless reduced to writing and signed by persons duly authorised to represent the parties.  

 

I acknowledge and agree that any contract between me and any of the Indemnitees, including this indemnity, shall be 

governed according to the laws of Botswana and that the courts in Botswana shall have exclusive jurisdiction to hear 

and determine all actions. In the event of minor children (i.e., younger than 18 years of age) visiting Mashatu and/or Tuli, 

by completing and signing the below table, I confirm I am the parent / legal guardian of the following minor(s) and 

have read the terms and conditions of this indemnity, and acknowledge and fully consent on behalf of the minor(s) 

listed below, to be bound thereby. 

 

Full Name of Minor Age Date of Birth Nationality Passport Number 

     

     

     

     

     

 

 

I acknowledge, by signing this form, that I have carefully read the entire document and confirm that I fully understand 

and agree to be bound by all the terms contained herein. I have attached the required documents, and have completed 

this document to the best of my abilities.  

 
 

Full Name:  

Signature:  Date signed:  

 


